
Director 
IT User Services
Andrew Yeoh

Director 
IT User Services
Andrew Yeoh

Manager
IT Security Services

Graeme Wood

Manager
IT Procurement & Licensing

James Hale

Senior Research Support Officer
Dirk van der Knijff

Manager
IT Services Centre

Greg Morgan

IT Security Coordinator
George Ng

Research Support Officer
Peter Wolynec

Enterprise Applications Service 
Desk 

Jorge Lopez-Canales (TL)
Karen Ritter 

Angela St Clair 
Leslie Dundon

Alicia Page 
Catherine Reed (C)
Debbie Ziakas (PT)

IT Service Management Support
Michael Jerrard (C)

IT Service Desk
Mat Hudson (TL)

Heather Mann
Michelle King

Ricky Kurniawan (C)
Sohail Abbas (C)

Visualization Officer
Bernard Meade

Telephones & Switchboard Desk 
Graham Tongs (Acting TL)

Carolyn Gregory (PT)
Rhonda Dalmau
Symone Blake

Jeanette Bourke (PT)
Sylvana Romagnano (PT)

Beverly Owen (PT) 
Joan Romagnano (PT)

Amelia Baran-Temperley 

IT Security Analyst
vacant

Manager
IT Desktop Services

Craig Waller

Desktop Support Team
Phillip Pham (TL)
Peter Swiatkowski 

Derek Fonnie
Ivan Pajic

Peter Christian
Hung Nguyen

Adrian Tuazon (PT)
Josie Calderone (C)

Michael Blair (C)
Aaron Goldberg 

Desktop Learning Support 
Team

Glenn Reynolds (TL)
Jim Dangaris

Kris Avramopoulos (C)
Barbara Johnson
Sebastian Han (C)

Peter Bracey
Michelle Johnston

Danielle Alvarenga (PT)

Desktop Deployment Support
Team

Kevin Adams (TL)
Andrew Klahn

Paul Dabrowski
Robert Vidacs(C)

Hoshiar Singh Rai (C)

Procurement
Monica Miloi (TL)
Matilde De Paula
Kirsty Waring (C)

Service Level Reporting 
Roxanne Allen

Licensing 
Richard Phillips (TL)

Angela Wong
Ewa Karafilowska

LEGEND
TL = Team Leader
ML = Maternity Leave
PT = Part-time
S = Secondment
SO = Seconded Out
C = Casual/Contract
SP = Special Leave

Desktop Executive IT Support 
Team

Phillip Pham (TL)
Marcus Robson (C)

Budi Halim (C)
Leonardo Mampusti (C)

Personal Assistant
Julie Mavrikos

EH&S Coordinator
Lisa Ng
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Seconded Out/Special 
Leave/Maternity Leave
Shabnam Fakhimi (SO)
Nicholette O’Keefe (SO)
Lyle Winton (SO)
Barbara Bandiera (ML)
John Fernandez (SO)
Chi Thurlow (ML)
Sonia Kim (SO)
Scott Tregoning (SO)
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